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CHOOSE HEALTHY. 
CHOOSE HAPPY. 

CHOOSE YOU.
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ABOUT US
University of Utah Health Plans was formed in 1998 as a strategic initiative of University of Utah Health.  We are 

committed to improving the member experience, quality of care, health of populations, and reducing the cost of care.  

Care & Coverage
Our plans are designed to cover essential health benefits including inpatient, emergent, maternal, mental, behavioral, 

prescription drugs, lab tests, preventative, pediatric care services and much more. 
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MORE THAN INSURANCE THIS IS PERSONAL 

• Fully-Insured Employer Groups

• Self-Funded Employer Group

• Third Party Administration (TPA)

• Individual & Family Plans (On and Off Exchange)

• Healthy U Medicaid

• Advantage U Signature PPO - Medicare Advantage Plan

• Health Choice of Utah (Medicaid & D-SNP)
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University of Utah Health Plans
Giving You the Competitive Advantage
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One Call Resolution
Our representatives are able 
to walk members through 
issues from beginning to end.

SERVICE EXCELLENCE 
World Class Service
We understand the health insurance market is member focused, and as a result, we offer one-call resolutions to 
foster and facilitate an environment that consistently exceeds expectations.  We strongly believe in our Service Up 
philosophy as we create lifelong relationships with our members and providers through empathy, advocacy and 
expertise.

6 day
AVERAGE CLAIM TURN-
AROUND TIME
(Benchmark 14 days)

7 second
AVERAGE CALL WAIT TIME
(Benchmark 30 seconds)

95%
PHONE AUDIT ACCURACY
(Benchmark 90%)

Individual & Family Plans Customer Service: (801) 213-4111 toll free (833) 981-0214 

MORE THAN INSURANCE THIS IS PERSONAL 6



Page  |  7

2022 Plan Overview
Two Networks to Choose From
Offering world-class health care, closer than you think.  With access to U of U Health, Primary Children’s, Huntsman 
Cancer Institute, MountainStar, Steward and IHC rural hospitals including over 12,000 Providers statewide.

Healthy Preferred Network
Wasatch Front
Davis, Salt Lake, Utah, Box Elder, Cache, Weber and Tooele Counties

Healthy Premier Network
Statewide 
All Counties

Metallic Level Plans
Preferred or Premier Network

• Gold Copay
• Silver 2300 
• Silver Copay
• Silver Elect Copay – Off Exchange Only
• Bronze 3/Copay before Deductible
• Bronze HSA
• Expanded Bronze 
• Expanded Bronze HSA

Preferred Network only
• Wasatch Gold    (new 2022)
• Wasatch Silver    (new 2022)
• Wasatch Bronze  (new 2022)
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Two Network Options 
UUHP Offers One Of The Largest Networks In The State
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UUHP Partner Awards

Lakeview Hospital and Mountain View Hospital

Timpanogos Regional Hospital
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Introducing

855-869-4769

Immediate Member Savings 
Local Support 
Greater Flexibility 
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HSA SPECIAL MAINTENANCE DRUG LIST 2022



ACA PREVENTATIVE DRUG LIST 2022 

MORE
THAN

INSURANCE
THIS IS 

PERSONAL 
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 Wellness Visits

 Adult and Pediatric Routine Eye Exam

 Flu Shot

 Colonoscopy

 PAP Test

 Mammogram

 Cholesterol Screening

2022 Preventive Care Services

Call our Member Services if you have questions about preventive benefits at (801) 213-4111
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FLU SHOT AND ADDED INCENTIVE
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*Medical Loss Ratio (MLR) Rebates
Giving Back Over $2.2 Million

2020 Premiums

Rebate/Incentives/Outreach
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*Well Child Check Incentive 
( 3-17 Year Old) $25 Gift Cards  

https://uhealthplan.utah.edu/wellchild/

*Flu Shot & Wellness Incentive (Tbd)
$50 Gift Card Per Member For Flu Shot

$50 Gift Card For New Incentive

*COVID Vaccine Incentive
Earn $50 Per Unvaccinated Member

More Info To Come



2022 Benefit Highlights
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VALUE ADDED MEMBER  BENEFITS

CHOOSE HEALTHY. CHOOSE 
HAPPY. CHOOSE YOU.
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New Member Portal
https://uhealthplan.utah.edu/member-account-access.php
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MDLive 
Medical and Mental Health Telehealth 
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 Offering 3 New Wasatch Plans (Gold, Silver & Bronze)

 HSA Special Maintenance Drug List for 2022

 New Member Portal

 Tooele County Into Our Preferred Network

 Urgent Care Copays/Coins Match Primary Care Visits

 CPAPs Covered

 Colonoscopies – 45 years old

 Gym Discounts

2022 Plan Highlights
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Star Ratings
4 Stars - Enrollee Experience - Overall: 

4 stars - Access and Care 
5 Stars - Doctor and Care 

5 Stars - Plan Efficiency, Affordability and Management – Overall: 
4 stars – Efficiency and Affordability 

4 Stars - Efficient Care 
4 Stars - Plan Service

4 Stars - Enrollee Experience with Health Plan
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2016        

Select

UUHIP

Molina

Humana

2017

Select

UUHIP

Molina

2018

Select

UUHIP

2019

Select

UUHIP

Molina

2020

Select

UUHIP

Molina

Cigna

Bridgespan

2021

Select

UUHIP

Molina

Cigna

Bridgespan

Regence

2022

Select

UUHIP

Molina

Cigna

Bridgespan

Regence

Bright 
Health

Why Choose U of U Health Plans?
 Quality Service and Large Provider Networks

 Commitment to Stable Pricing

 Commitment to Promote Health and Wellness

 Excellent Enrollee Experience

 Commitment to Serve our Members on the Exchange



Review website for updates to COVID 19 coverage https://uhealthplan.utah.edu/coronavirus/

https://uhealthplan.utah.edu/coronavirus/
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Broker Portal
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QUOTES: PRE-SHOPPING 10/18/2021
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Broker Portal Tools
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MORE THAN INSURANCE THIS IS PERSONAL



U of U Marketing Materials
 Broker Introduction Form - https://uhealthplan.utah.edu/brokers/pdfs/intro-form.pdf

 Brochures & Benefit Flyers 

 Pop Up Desktop Advertisements 
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mailto:broker.support@hsc.utah.edu
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Visit our website: https://uhealthplan.utah.edu/individual/

Broker Support Number (801) 587-2875

Broker Support Email Broker.Support@hsc.utah.edu

Cheri Day, Account Executive (801) 587-2937
cheri.day@hsc.utah.edu

Customer Service Number
(801) 213-4111 - toll free (833) 981-0214

Member Payment Options

 Call our customer service 801-213-4111 Monday – Friday 8am to 6pm MST (excluding holidays)
 Call 469-270-5492 to make a payment 24 hours a day through our automated system
 Log in to your (member) account and pay online https://enroll.uhealthplan.utah.edu/ehp/eapp/login

Contact Info

https://uhealthplan.utah.edu/individual/
mailto:Broker.Support@hsc.utah.edu
mailto:cheri.day@hsc.utah.edu
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Questions?

31
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