Rights and Responsibilities i HEALTH PLANS

UNIVERSITY OF UTAH
What are my Rights?

University of Utah Health Plans wants to give our members the best care and service. As a Health Plans
member, you have the right to:

. Get information about the organization, plan, its services, its practitioners and providers and member rights and responsibilities.
. Be treated with respect, dignity and a right to privacy.
. Have your medical visits, conditions, and records kept private.
. Ask for and receive a copy of your medical record, and ask to have it corrected if needed.
. Get information about your health and medical care, such as how a treatment will affect you and your treatment options.
. Make decisions about your health care with your healthcare provider, including refusing treatment.
. Talk to us about appropriate or medically necessary treatment options, regardless of cost or benefit coverage.
. Voice a complaint or appeal about the organization or the care it provides.
. Make recommendations about these rights.
. Use your rights at any time without being treated badly.
. Be free from restraint or seclusion if it is used to coerce (force), discipline, retaliate, or for convenience.
. Get health care within appropriate time frames.
. The following information upon request:
- Your rights and responsibilities
- The services we offer
- How to get help and emergency care when your doctor’s office is closed
- Involvement in medical research
- Grievances and Appeals
- How University of Utah Health Plans operates such as our policy for selecting providers, what we require of them, any
practice guidelines (rules) they use to care for you, and our confidentiality policy. If you need help understanding any
of this information call us. Commercial Toll Free: 833-981-0213.

What are my Responsibilities?

To keep you and your family healthy and help us care for you, please remember to:

. Read your Member Guide. If you need help understanding it, please call University of Utah Health Plans Member Services.
Commercial Toll Free: 833-981-0213.

. Follow provider recommendations, plans and instructions for care that you and your provider have agreed upon. If you don’t
agree, or have questions about you treatment plan or goals, talk to your provider.

. Understand your health problems, work with your provider to develop agreed upon treatment goals and do all you can to meet
your goals.

. Keep your appointments or let the provider’s office know as soon as possible if you can’t make it.

. Supply information needed to the Health Plans and to treating providers in order to provide care.

. Let the group administrator know if you move, change your phone number, get married or divorced, have a baby, or someone in
your family dies.

. Respect the staff and property at your provider’s office.

. Stay fit and well by taking care of yourself and your family.

. Always talk to your doctor about any health information in any newsletter or on any website to make sure it is best for
you. Never use this information instead of what your doctor says is best.

Who do | call if | have Questions or Concerns?
If you have questions or concerns about your care, please call University of Utah Health Plans Member Services. Commercial
Toll Free: 833-981-0213.

What is Health Care Fraud and Abuse?

We want to make sure your health care dollars are used right. Fraud and abuse can make health care more expensive for
everyone. Fraud and abuse could be committed by anyone.

Fraud is when a person does something on purpose so that the person gets something he or she shouldn't. If a person tries to get
health care from a doctor by using another person's Health Plans Id Card. Another type of fraud is if a doctor bills Health Plans on
purpose for a service that wasn't performed.

Abuse is when a person does something that costs Health Plans program extra money. If a Health Plans member goes to the




emergency room when it isn't really an emergency. Another type of abuse is when a doctor performs more services than the patient
needs.

What can | do to stop Fraud and Abuse?

Do not give your ID number to anyone except your doctor or provider.

Do not ask your doctor or other provider for health care that you do not need.

If you are offered free health care in exchange for your ID card number, call Health Plans.

If someone says they know how to make Health Plans pay for health care that we do not

pay for, please call us. Do not let anyone use your ID card.

Call Health Plans Compliance Officer at 1-888-271-5870. You are not required to give us your name.
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